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“I’M READY TO MAKE YOUR COPIER/PRINTER NEEDS (AND, 
ULTIMATELY, YOUR PRODUCTIVITY) MY FIRST PRIORITY.”

	Produce faster, more affordable high-quality color output
	Cut wasteful printing with intuitive print management solutions
	Gain control over high volume print by producing it in-house
	Utilize time-saving print and document workflow automation
	Leverage a variety of powerful MFP security controls

	”I can help you with ALL OF THE ABOVE ... and more!” 

Local Familiarity +
Local Facility +
In-House Leasing =
Local AccountABILITY.

Datamax Account Manager for El Dorado  
Direct Line: (870) 444-2537 | kcook@datamaxinc.com

datamaxarkansas.com

“Datamax’s in-house Leasing 
Division ensures a level of 
accountability you won’t find 
through a 3rd party provider.“

	 How so?  The same company that you acquire 
your technology solution from is the same 
company that services and cares for it – 
and since that’s the same company that 
holds your lease and to whom payments 
are made, accountability empowers our 
business relationship.”

	 “I’ve always been proud to say I was 
from El Dorado. I’m just as proud 
now, as your local account manager, 
to demonstrate the know-how and 
accountability you deserve.”



About Datamax
Datamax Inc. is a single-source technology partner 
for office equipment, print management, document 
management, network management, production print, 
and unified communication solutions. Our approach 
concentrates on identifying corporate objectives, 
researching relevant technical options, and providing 
unbiased recommendations that align business goals 
with technology.  We streamline business workflows, 
improve user productivity, and maximize the return 
on technology investment. Most importantly, we 
responsively deliver what we declare in the pursuit of 
Creating Raving Fans®.

We combine the power of self-funded leasing, service 
and support of network integrated products and 
workflow solutions, remote network monitoring, 
partnership-driven customer service, and installation 
and support, which allows our clients to perform at 
higher rates of efficiency while controlling expenses.
 
In the end, Datamax empowers its clients with the 
freedom to focus on managing their business—not 
their technology.

Our industry-defining copier/MFP 
imageCare support program includes:

• Preventive Maintenance Guarantee
• Fast Service Guarantee
• Free Loaner Guarantee

• Equipment Replacement Guarantee
• Lease Upgrade Option Guarantee

• Total Satisfaction Guarantee
• Five-Year Agreement In Writing!

Datamax has averaged a 3:46 
RESPONSE + RESOLUTION TIME 

for ALL Service Calls statewide over the last 6 months. 

3:46
(as of July 1, 2021)
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OUR LOCATIONS:  Datamax has sales and service/support 
offices in Little Rock, Hot Springs, El Dorado, and Fort 
Smith, Arkansas, as well as Dallas/Fort Worth, Tyler, 
Longview, Lufkin, Sulphur Springs, and Texarkana, Texas.  
We’ve been in business since 1955.
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